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Objective:

To equip MBA students with a strategic framework to manage the risks of financial crime, leveraging analytics to build
robust compliance programs and protect firm value in the financial and insurance sectors.

Course Outcome:

CO 1: The students will be able to explain the foundational concepts of financial crime risk management, differentiate
between fraud and money laundering, and interpret the role of global and national regulatory bodies in governing
financial crime prevention.

CO 2: The students will be able to design and evaluate the components of an effective AML program, including KYC,
CDD, EDD, transaction monitoring, suspicious activity reporting, and the application of Al for compliance efficiency.
CO 3: The students will be able to analyse major types of insurance fraud, apply analytical methods for fraud
detection in underwriting and claims, and assess the role of investigative units and link analysis in identifying
organised fraud schemes.

CO 4: The students will be able to formulate integrated enterprise financial crime compliance strategies, evaluate
cost-benefit aspects of compliance, ensure data governance and ethical Al practices, and anticipate emerging trends
such as Crypto AML, RegTech, and behavioural analytics.

Theory syllabus

Unit |Content Hrs

1 Foundations of Financial Crime Risk Management, Business of Financial Crime: Scope and Impact, 6
Differentiating Fraud vs. Money Laundering, Three Stages of Money Laundering (Conceptual), Fraud
Triangle: Pressure, Opportunity, Rationalization, Introduction to Fraud Analytics: A Managerial View,
Regulatory Ecosystem: Key Global and National Bodies

2 AML Strategy and Operations, Pillars of an Effective AML Program, Know Your Customer (KYC) and 8
Customer Due Diligence (CDD), Enhanced Due Diligence (EDD) for High-Risk Clients, Transaction
Monitoring: Identifying Red Flags and Patterns, Suspicious Activity Reporting (SARs) and
Investigations, Role of Global Sanctions and Watchlist Screening, Role of Al in AML Efficiency
(Conceptual), Case Study: Responding to an AML Regulatory Inquiry

3 Insurance Fraud and Risk Analytics, Major Types of Insurance Fraud (Auto, Health, Property), Hard vs. 8
Soft Fraud: Strategic Implications, Application and Underwriting Fraud Analytics, Claims Fraud




Detection Analytics, Role of the Special Investigation Unit (SIU), Link Analysis for Detecting Fraud Rings
(Conceptual), Managing Balance between Customer Experience and Fraud Controls, Case Study:
Analytics in a Large-Scale Insurance Fraud Investigation

Building an Enterprise Financial Crime Compliance (FCC) Program, Role of the Chief Compliance 8
Officer (CCO), Cost of Compliance vs. Cost of Non-Compliance, Aligning Fraud and AML Teams for
Synergy, Data Governance for Analytics: Quality and Privacy, Ethical Al: Bias in Fraud and AML Models,
Future Trends: Crypto AML, RegTech, Behavioral Analytics, Capstone: Developing a Financial Crime
Risk Mitigation Strategy

Practical content
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